
  

 

By the end of this workshop, you will be able to: 

 

 

By the end of this course, you will be able to successfully: 

 

• Understand Pega Express delivery approach key concepts. 

• Implement case management and case lifecycle design skills 

using various Pega tools. 

• Implement data and integration directly into your case lifecycle. 

• Manage user roles and assignments. 

• Customize user interface elements and dynamic UI. 

• Manage feature-based application development. 

• Implement user stories and document feedback items and bugs. 

• Create different types of business and process reports. 

• Configure user portal and mobile app channels. 

• Create and configure basic authorization settings for new a user. 

Benefits 

 

 
Target Audience  
Business analysts, process architects, project managers, business 

architects, core business stakeholders and business managers 

who are looking to further their skills and ability to implement 

quality Pega applications. 

 

Prerequisites None 

Length 4 classroom days 

Delivery Instructor-led 

Topics  
 

• Pega Express approach  • Application development 

• Case Management   • Reporting 

• Data and Integration   • Channels 

• User Interface   • Security 

 

Details 

 

 

 

 

 

 
 

 

Pega Certified Business Architect 

Business Architect Essentials 

Experience. Delivered. 

 

 

 

Begin your Pega business architect journey 

by learning the capabilities of App Studio, 

developing Pega Platform applications that 

advance the digital transformation of 

organizations.  

 

Through demonstrations, discussions and 

lots of hands-on exercises, see how the Pega 

Express delivery approach and center-out 

business architecture ensure that Business 

Architects participate in every aspect of the 

design and construction of Pega applications 

by directly capturing business requirements 

in the system. 

 

Discover why Pega is ranked as the leader in 

low-code, business process transformation. 

 

 
 

Overview 

 

labb courses are designed and developed 

by Pega-certified experts. 

  

Attendees interact with an expert instructor, 

receiving comprehensive, clear, and concise 

learning during class, to acquire the skills 

needed to implement high-quality Pega 

applications. 

 

We provide you with the skills and hands-on 

experience required to successfully design, 

build and deploy Pega solutions. At the same 

time, preparing you to become a Pega 

Certified Professional. 

Implementation ready. 

Classroom experience. 

Hands-on learning 

Become a Pega Certified Business Architect 

The PCBA certification focuses on the ability to take 

part in the design and configuration of Pega apps, 

directly capturing business requirements. 

Certified instructor-led training | Virtual | Onsite | Public | Private 
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